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Fin ance @ North Bristol Advice Centre
. O Free andindependent advice and

support. Debt and welfare benefits

Financial support from specialists, including representation

South Gloucestershire Council

at appeal.
© We may be able to help with :
emergency and long-term grantsand ¢
support if you are struggling with :
financial pressures. Help is available :
whether or not you are in receipt of

SEEES Accessing benefits For the

First time - Universal Credit

© Universal Credit is a working-age

Visit a One Stop Shop
Freephone 0800 953 7778 benefit for people on low or no
: income. You need to apply online to

www.southglos.gov.uk/ : the Department of Work and Pensions
costofliving : (DWP).

Already on benefits and your Freephone 0800 328 5644
income has changed? : South Gloucestershire Council
© If you are already receiving benefits : Freephone 0800 953 7788

and your income drops or increases :

you must notify the Department : www.southglos.gov.uk/

for Work and Pensions as soon as : universalcredit

possible. They will then reassess how
much you are entitled to receive. Talking Money

Freephone 0800 328 5644 © Free and independent advice on debt,

energy debt, benefits and income
www.gov.uk/report-henefits- : maximisation.
change-circumstances :

; Freephone 0800 1214511

www.talkingmoney.org.uk

Council Tax

reduction Housing
benefit
Universal
Credit


https://www.southglos.gov.uk/costofliving 
https://www.southglos.gov.uk/costofliving 
http://www.gov.uk/report-benefits-change-circumstances
http://www.gov.uk/report-benefits-change-circumstances
http://www.northbristoladvice.org.uk
http://www.southglos.gov.uk/universalcredit
http://www.southglos.gov.uk/universalcredit
http://www.talkingmoney.org.uk

Bristol Law Centre

© Free legal advice in specialist areas of
social welfare law, and also represents
clients in court.

0117 924 8662 between
9.30am-4.30pm to discuss the
help you need

www.bristollawcentre.org.uk

Employment
& Training

Job centre plus

© Support in finding employment and
applying for benefits.

Freephone 0800 169 0190

gov.uk for job centres and
employment support

South Gloucestershire
Council support

© You can find out about free
Community Learning courses running
in your area to help upskill and learn.

01454 864613

www.southglos.gov.uk/
schools-and-learning

Citizens Advice

© Free and confidential advice on a
range of areas including benefits,
employment, debt, energy issues
and housing to help you find the way
forward.

Freephone 0808 278 7947

www.southgloscah.org.uk

Skills Connect

© For employment and skills
support, whether you're in work
or unemployed, Skills Connect has
different programmes and friendly
advisors offering 1to 1coaching to
support you on your employability
journey.

www.skillsconnect.org.uk

Future Bright

© Future Bright offers free, one-to-one
career coaching and advice to help
you create a personalised action plan,
so that you can start making positive
progress right away.

www.westofengland-ca.gov.uk/
what-we-do/employment-skills/
future-bright/


http://www.bristollawcentre.org.uk
http://www.gov.uk/contact-jobcentre-plus
http://www.southglos.gov.uk/education-and-learning
http://www.southgloscab.org.uk

Getting enough ($@

food to eat

Food banks

© Short-term, emergency support with
food during a crisis. Most food banks
need a referral, you cannot just show
up. Apply for a food bank voucher
through the councils One Stop Shop.

Freephone 08009537778

www.southgloes.gov.uk/oss

Or call the 'Help through Hardship'
helpline delivered by The Trussell Trust
and Citizens Advice.

Freephone 0808 208 2138

Healthy Start

© If you're pregnant or have a child
under 4, this scheme can help you
buy milk, infant formula, fruit and
vegetables. Speak to your health
visitar, GP or Children’s Centre about
how to apply to the scheme.

www.healthystart.nhs.uk

Community meals

© South Gloucestershire community
meals, which is sometimes called
‘meals on wheels’, is a meal delivery
and welfare check subscription
for residents who have difficulty
preparing food or need help to have
regular, nutritious cooked meals.

01454 865996

www.southglos.gov.uk/
communitymeals

Southern Brooks

© Food bank vouchers, mental health
and wellbeing support, and much
more.

Free School Meals

© Universal Infant Free School Meals
(UIFSM)
All children in reception, year 1and 2
can have free school meals.

Free School Meals (FSM)

Apply for FSMs from when your child
is in reception if you receive qualifying
benefits as this will support your
child's learning and enable the school
to claim Pupil Premium, it could also
entitle you to other support.

www.southglos.gov.uk/
schoolmeals

01174 034 238

www.southernbrooks.org.uk


http://www.southglos.gov.uk/oss
http://www.healthystart.nhs.uk
http://www.southglos.gov.uk/communitymeals
http://www.southglos.gov.uk/communitymeals
http://www.southglos.gov.uk/schoolmeals
http://www.southglos.gov.uk/schoolmeals
http://www.southernbrooks.org.uk

Emotional, 2
physical and

wellbeing support

One You South Gloucestershire

© Ovur friendly team can provide
telephone and/or email support to
enable you to build your healthier
future and work towards goals such
as manage your weight, guit smoking,
move more, improve your wellbeing or
drink less.

01454 865337

oneyou.southglos.gov.uk

Age UK South Gloucestershire

© A range of local services including
Activity Day Centres, Advice &
Information including benefits
guidance, Befriending, Walking groups,
Digital Inclusion and Home from
Hospital.

01454 411707

www.ageuk.org.uk/
southgloucestershire

Community Welcome Spaces

© There are more than 50 Community
Welcome Spaces across South Glos.
that offer hot drinks, activities and
support, find one near you on our
directory.

www.southgloes.gov.uk/
community-welcome-spaces

II@

Next Link Domestic Abuse
Services

© Providing local domestic abuse
support services to men, women
and children. This includes safe
accommodation and support in the
community.

0800 470 0280

www.nextlinkhousing.co.uk

Safe Link ISVA Service

© Providing support to men, women and
children who have been victims of
sexual violence. Independent Sexual
violence Advisors offer emotional and
practical support, including support
reporting to the police if wanted.

Local NHS 24/7 Support &
Connect Helpline

© Free and confidential, practical NHS
therapies to help those who are feeling
low, worried or stressed. You can
contact Talking Therapies directly -
there is no need to go to your GP.

Freephone 0333 200 1893.
Translators can support a call

if English is not the callers first
language. The line is also equipped
for those with speech and language
difficulties.

Text “YOU” to 88802

www.vitahealthgroup.co.uk/nhs-
services/nhs-mental-health/



http://oneyou.southglos.gov.uk
http://www.ageuk.org.uk/southgloucestershire
http://www.ageuk.org.uk/southgloucestershire
http://www.nextlinkhousing.co.uk

Homechoice

© The council offers free and impartial
advice and support to people who
are homeless, or threatened with
homelessness. Support is also
available if you are being harassed
by your landlord, or threatened with
unlawful eviction. The team also
manage the housing register and
lettings process for people who want
to move into social housing.

01454 868005

homechoice.southglos.gov.uk

Privately Rented Housing
Advice and Support

© This site offers support for hoth
owners and tenants of privately
rented housing, including multiple
occupancy housing. It gives advice
around safety measures, waste &
recycling and disputes.

www.southglos.gov.uk/housing/
private-housing

Shelter

© Shelter are a national charity who
help those who are struggling with
poor housing or homelessness with
impartial advice, support, and legal
Services.

Freephone 0808 800 4444

www.england.shelter.org.uk

Warm and Well

© This service provides free energy
efficiency advice to all householders
and landlords, including grant funding
to eligible residents on behalf of South
Gloucestershire Council.

Freephone 0800 500 3076

www.warmandwell.co.uk

Lendology

© South Gloucestershire Council work in
partnership with not-for-profit lender
Lendology CIC to provide eligible
homeowners with low cost loans for
essential home repairs. Apply for help
today.

01823 461099

www.lendology.org.uk
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SignLive is a free app
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people to a qualified =
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This leaflet provides information
about financial, housing, food and
other support available in South
Gloucestershire. If you would like this
information in a different format, for
example: Braille, audio format, large
print, computer file or a language
other than English, please contact

[ Tel: 01454 868009
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Arabic - 8 4abtidl o AV acall £ gl 5 o133l 5 GVl 5 ALl Gl sally Blaiall acall O il shea 55800 038 i
Ak Lo phe tJBL) Jas e ecalitg Gauih Claglaal) oda o Jpasll 8 e 5 S Y 5l s gl G gia
e Juai¥l b ey laiY) e s AT AR 5 i gueS Cala 8 S aghi 5 Cojali delih o gaa Bt o) 0

10800 953 7788 Kl

Bulgarian - Tasu nucTtoBka npegocTtaBs nHopmMaums 3a PUHAHCOBA, XUMULLHA,
XpaHuTenHa v gpyra nomoly, npegnaraxa B KOxeH MocTbplumnp. Ako nckate Tasm
MHdOpMauus B pasnuyeH dopmaT, Hanpumep: 6pannoso nnucmo, ayamo opmar, eabp

LUPUAT, KOMNIOTLPEH haln UNK e3uK, pa3nuMyeH OT aHrMunCKU, Mons, obageTe ce Ha
TenedoH: (W ERI L)

Simplified Chinese - &% BB MHE XERBHIFAME. F5. RRUREMSIFNIE
Bo MBREEMBLANEER, FlEl: EX. SIER. ASFHE. BRXHHEMES

e === Rl 0800 953 7788 B

Traditional Chinese - 25 BB/ MASS BRI S SRS EFTRIAS « (£ « AYMEMSIE
R o MIEHBULE MMM » BIG0 : B « SHAEt « ATREENR) - EALHE
E S S e Ve S e T K 0800 953 7788 )8

Spanish - Este folleto ofrece informacion sobre las ayudas financieras, de vivienda,

de alimentacioén y de otro tipo disponibles en South Gloucestershire. Si desea esta
informacion en otro formato, por ejemplo: braille, formato de audio, letra grande, archivo
informatico o un idioma distinto del inglés, contactenos a través del teI.:.

Gujarati - %l U5l South GloucestershireMi GUAGH WUES, Blclly, WIRLS U Wl
UsAAL AN HEAl 2D B, B AN 2wl HBA Ao S UM Adelall B9l &,
ElHAl d33: Qec, A3 sile, Mal AR, 5122 SI8c wWadl 3%y Rl wo
QUMM Al UL 53l AL oio1R UR $lol 53 01454 868009.

Hindi - 7g 7% South Gloucestershire ¥ 3aerser ==, TaTE, WIS ¥ =T AT & 9%
H ST T&TH HaT gl AT AT Tg TR U FT 1T H IT FEAT AT 8, SATL 6 i
T S, AtteAT 9T, S e, Feges wrEe AT S F SAATaT 7 AT H, T FAAT 39 AR

LRzt 0800 953 7788

Hungarian - Ez a brosura tajékoztatast nyujt a South Gloucestershire tertletén elérhetd
pénzugyi, lakhatasi, élelmezési és egyéb tdmogatasokrol. Ha a tajékoztatohoz mas
formaban szeretne hozzaférni, példaul Braille-irassal, hanganyagként, nagy betlimérettel,
szamitogépes fajlformatumban vagy nem angol nyelven, kérjuk, érdeklédjon a kdvetkezd
telefonszémon:.

Italian - Il presente opuscolo fornisce informazioni su sostegno finanziario, alloggi, aiuti
alimentari e di altro tipo nel South Gloucestershire. Per richiedere queste informazioni

in un formato diverso, per esempio: braille, formato audio, caratteri grandi, formato
elettronico o in una lingua diversa dall'inglese, si prega di contattare il numero telefonico:

0800 953 7788}

Malayalam - South Gloucestershire-@d £I1E(22Q@ MIMIOD]Ho, aldBalSo, BHU6Mo,
20 MaNIWEBUY af) MIAUO® 3012388 AlIEERUE D LICLIIGRIE MTIBHIAMN]. D
QilEeB S 260203 8a0d@2261@ £IElEnEMe2MM MI160BU8 @R (W allERM3e Q& @3,
9BIaNDEMOMIM: OENIWE, BIUle®I 8andd21g, AlelaiomeRss @a)s], BomRS®
D@D @ROL)EBTD o(lad @RLIOMWISS 26910} RIaY, BWAIW] SHMIOWIAM
eseilgandem mmicl@d GTlI(TU)Qd:ISgcﬁa.

Punjabi - f&g yggT South Gloucestershire f&g Suweay fE3t, faarfert, A »3 I HafesT g3
Areardt féer 1 7 3t fem Areardt @ fan dg gu fee 9de d, it fa: 98, M3t gawe, €3 niugt

0800 953 7788 JEL UEC L




Polish - Niniejsza ulotka zawiera informacje na temat pomocy finansowej, mieszkaniowej,
zywieniowej i innej dostepnej pomocy w South Gloucestershire. Jesli chcesz otrzymac te
informacje w innym formacie, na przyktad: w alfabecie Braille’a, formacie audio, duzym
druku, pliku komputerowym lub w jezyku innym niz angielski, prosimy o kontakt pod

numerem tel.:(EL0EER /).

Portuguese - Este folheto fornece informagdes sobre financiamento, habitagéo,
alimentacao e outros apoios disponiveis em South Gloucestershire. Se desejar

estas informagdes num formato diferente, por exemplo: braille, formato audio, letras
maiusculas, ficheiro informatico ou numa lingua diferente do inglés, por favor ligue para o
114 0800 953 7788

Romanian - Acest pliant ofera informatii despre asistenta financiara, pentru locuinta,
alimente si alte tipuri de asistenta disponibile Th South Gloucestershire. Daca doriti aceste
informatii intr-un alt format, de exemplu: Braille, format audio, tiparire cu caractere de
mari dimensiuni, fisier de computer sau o alta limba decéat engleza, va rugam sa apelati la

numarul de telefon: (i EExa:t:).

Russian - Hactoswun nudnet coaepxut nHpopmaunio o rHaHCOBOW, XUMULLHOW,
NPOAOBONBLCTBEHHON 1 APYron NOMOLLM, AocTynHon B KOxHoMm [noctepluvpe. Ecnu Bl
XOTUTE MONyYUTb JaHHYH MHopMaLmMio B Apyrom popmate, Hanpumep: bpannesckon
neyarblo, B ayanodopmarte, KpyrnHbIM LUPpUATOM, KOMMLIOTEPHOM dhaiine unm He Ha
aHTNNIACKOM, @ IPYIVX 3bIKax, CBSXMUTECh, noxanyiicta, no Ten:(NVEERNILL).

Tamil - Qb5 glesor(BLILNT&TLD, South Gloucestershire Qev &lemL&&LI6LIMILD
&), a5 6ugd), e6vv16] LMD LIM Sh5TeUSHED6TLI LMMULIG 5561606V
QULDMI(GEIMSG). 2 MG (EHS (S QIHSHG 55616V Ceum| allqeumnigerfev Cgemeutlwissiley,
(65 8155MLT&: Lil6luey, ShlqGuim eulqeuld, ElLIfW S1&8, S6voileni&

CamiIL S16v6u8| Shrigleud gafly Ceun) Qlomsl CLmstTmemey, Hhis6T OGTLIL
ALY 1N TN oIV HEE R (20 0800 953 7788

Telugu - & 860 South Gloucestershirees® ©od @508, ()27, e358G0 000K RAG LGB
(00D VATT TR WoBE. 6> & DBrETd) DB 5"6&5 STETEEL: Bowd, &9&033"
FTYE , DG Do, SoRr5ed S To QoD St DT &S’ S, BoBED VoHBosed

(519935 0800 953 7788 |

Turkish - Bu brosur, South Gloucestershire’da bulunan mali, barinma, yiyecek ve diger
destekler hakkinda bilgi saglamaktadir. Eger bu bilgileri farkh bir format halinde isterseniz,
drnegin: Braille, ses formati, biiyiik baski, bilgisayar dosyasi veya ingilizce diginda bir dil
icin, lutfen Tel: (ENDEERRZLD) ile iletisime geginiz.

Urdu - bk o et £ 0k £ § = s U South Gloucestershire s 1 « B4y wrr d 07 -
ulkid//kg)’b//rg/;/:.//b! T oks //)’LJV:U’LEU"&JUJKVL)”,VI/ﬁ,aL/ﬂ/
10800 953 7755 KIS TR P N N SN YRR IV -SE S O

SGC + 4249 www.southglos.gov.uk/costofliving
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